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BODY
PERSON EMAIL ADDRESS NOTES/ STATUS 2023 COMM REPLY COMM REPLY COMM COMM COMM COMM

Chief Executive  complaints@ipid.gov.za

Ms L Suping - National Spokesperson LSuping@ipid.gov.za

Personal assistant tmahibila@ipid.gov.za

Mpho Moeti – Secretary to Spokesperson MMoeti@ipid.gov.za 

Western Cape IPID WesternCape@IPID.GOV.ZA Complaints.WesternCape@ipid.gov.za

EDDIE BOOYSENS eddiebooysens@psira.co.za

MARIUS BREWER marius.brewer@psira.co.za

ALAN WINDE alan.winde@westerncape.gov.za

Western Cape Premier: Mr Alan Winde Premier.Winde@westerncape.gov.za

Media Liaison Officer: Regan Thaw Regan.Thaw@westerncape.gov.za

Chief of Staff: Ms Tammy De Decker Tammy.DeDecker@westerncape.gov.za

Western Cape Director-General: Dr Harry Malila Harry.Malila@westerncape.gov.za

Head of Office Director-General: Mr Robert Shaw Robert.Shaw@westerncape.gov.za

Head of Communication: Ms Faiza Steyn Faiza.Steyn@westerncape.gov.za

Director-General: Livhuwani Tommy Makhode, Mr. directorgeneral@dha.gov

GENERAL/OFFICE hacc@dha.gov.za

Dep Director Gen - Civic Services: DDG Thomas Sigama thomas.sigama@dha.gov.za
Acting Deputy Director General - Immigration Services: ADDG 

Modiri Matthews
modiri.matthews@dha.gov.za

Deputy Director General - Counter Corruption & 

Security: DDG Adv. Conny Moitse
constance.moitse@dha.gov.za

BRITISH EMBASSY Sahkile Nxumalo Sakhile.Nxumalo@fcdo.gov.uk
255 Hill Street, Arcadia, 

Pretoria

HIS MAJESTY'S FOREIGN COMMONWEALTH DEV OFFICE foreign commonwealth and development office
King Charles Street, 

LONDON, SW1A 2AH

MINISTER OF POLICE  Senzo Mchunu emchunu@parliament.gov.za

Former minister = Bhekokwakhe "Bheki" Hamilton Cele. No 

reply
 electronic@gcis.gov.za. 

Anroux Marais Johannes.Bouwer@westerncape.gov.za YES

Johannes Bouwer anroux.marais@westerncape.gov.za
Previous 

minister

Dr Leon Amos Schreiber (Minister of Home Affairs) (DA) lschreiber@parliament.gov.za    Formal complaint submitted and request for investigation YES

hacc@dha.gov.za minister@dha.gov.za

Deputy Minister of Home Affairs

Mr Njabulo Nzuza
leon.dupreez@dha.gov.za Prior: minister of home affairs DR. Pakishe Aaron Motsoaledi

Station commander at Cape Town Central SAPS, Brigadier 

Gerda van Niekerk.  

CT-CENTRAL-SAPS@saps.gov.za; 

Elmarie.Owies@westerncape.gov.za

Shariefa.Dawood@westerncape.gov.za

Community Police Forum (CPF) chairman, Marc Truss.
Mark.Truss@westerncape.gov.za; 

info@gpokcid.co.za

N
P

A
 / 

S
S

P

NPA / SENIOR STATE 

PROSECUTOR
Chief Prosecutors Office

rjdekock@npa.gov.za 

<rjdekock@npa.gov.za>; 

bmadolo@npa.gov.za 

4th Floor, 22 Long Street, 

Cape Town, 8001
Formal complaint submitted and request for investigation 14-Aug

Press Council Ombudsman fanieg@ombudsman.org.za 
Complaint re multiple articles including 119 false or fabricated 

statements. Formal complaint submitted 21 augh, subsequently 

Public advocate enquiries@ombudsman.org.za 

C
H

. 

O
R

G CHANGE.ORG Application to remove the false petition. help centre help centre
Submission of demand to remove false and defamatory petition. 

Need the Press Council Outcome
NO NOV

Major General Oswald Reddy
www.westerncape.gov.za/police-

ombudsman

021 483 0669 ombudsman@wcpo.gov.za

Chief Director: Mr. E. Peters 021 483 0901 / 021 483 0931 

tip.offs@westerncape.gov.za 

IO
L VERNON PILLAY

AWAITING PRESS COMPLAINT INVESTIGATION OUTCOME

AWAITING PRESS COMPLAINT INVESTIGATION OUTCOME

AWAITING PRESS COMPLAINT INVESTIGATION OUTCOME

AWAITING PRESS COMPLAINT INVESTIGATION OUTCOME
Contacted Vernon Pillay, sent considerable reading material. Had a long conversation, Mr Pillay acknowledged the article was based on the assumption the Media24 articles were accurate, he 

apologised and confirmed he will issue apology, retraction and correction but wants to wait for the outcome of the press council complaint

TO SEND PRESS COMPLAINT OUTCOME

Monitoring the performance of the 

regulatory bodies 

NO NOV

JOURNALIST & MEDIA CONTACTS TAB: PAGE 2 JOURNALIST & MEDIA CONTACTS TAB: PAGE 2

W
C

A

C
U WESTERN CAPE ANTI 

CORRUPTION

Atterbury House, 9 Riebeek 

Street, 9th Floor, Cape 

Town, 8001

P
O

LIC
E

 

O
M

B

WESTERN CAPE POLICE 

OMBUDSMAN

6th Floor, Waldorf Building, 80 St 

Georges Mall, Cape Town, 8001

Complaint completed and awaiting Press Council Outcome to 

issue
NO NOV

COMPLAINT RE-DONE: 

AMENDED & REDUCED 

SUBMITTED 12 NOV 24.

CHASED 8 

OCT 24

COMPLAINT 

SUBMITTED 22 AUG 

24

RESPONSE 8 OCT - 

REQUEST TO 

REDUCE

P
R

E
S

S
 

C
O

U
N

C
IL

PRESS COUNCIL

The Press Ombudsman – 
Press Council

410 Jan Smuts Avenue 

Craighall Park 2196

NA

MEETING 

ATTENDED

Disciplinary 

proceedings 

being taken 

against Serg 

Stevens

Additional investigation 

also started into 

criminal conduct of 

SAPS and Stevens, and 

criminal charges

S
A

P
S

COMMANDER OF CENTRAL 

CAPE TOWN SAPS

Saps Cape Town Central Police 

Station

28 Buitenkant Street Cape Town 

8001 

NO

07/08/2

024 & 11 

Aug 24
PASSED TO COLONEL 

MCLEAN. COMMANDER 

SAPS INSPECTORATE

REPS 29 Jun 23 (Chgs 

Withdrawn)

Met with highly professional Colonel McLean. Clearly extremely competent, provided details of the 

corruption and criminality

M
.O

.P

Minister: Senzo Mchunu, 

9th Floor 120 Plein Street, 

Parliament, Cape Town, 

8000

Formal complaint submitted and request for investigation 

YES, 

Previous 

Minister

07-Aug

In addition, further investigation launched to examine the 

wider criminality of Serg Stevens and Belville Commercial 

crime. Hopeful the outcome will result in the dismissal and 

prosecution of Serg Stevens

Passed to Colonel McLean to investigate the serious 

misconduct and crimes of sergeant stevens and Belville 

commercial. Disciplinary proceedings against Serg Stevens. 
YES

PASSED TO WESTERN CAPE POLICE 

OMBUDSMAN SERVICE

NO 11-Aug

W
C

 

M
IN

IS
T

E

WESTERN CAPE MINISTER 

OF POLICE OVERSIGHT AND 

COMMUNITY SAFETY

35 Wale Street, 5th Floor, 

Cape Town, 8000 
Formal complaint submitted and request for investigation 

07/08/2024 & 11 

AUG 24

NO 11-Aug NO

Johannes Bouwer looking into the 

various matters

TO SEND PRESS 

COMPLAINT 

OUTCOME

PASSED TO WESTERN CAPE POLICE 

OMBUDSMAN SERVICE
NOPrevious 

minister

H
O

M
E

 

A
FFA

IR
S

HOME AFFAIRS MINISTER
FSI Building, 1st Floor, 

Arcadia Street, Pretoria, 

Gauteng, South Africa1.  

07-Aug

IMMIGRATION ATTORNEYS 

AWAITING PRESS COMPLAINT 

INVESTIGATION OUTCOME TO 

PRESS THE DIRECTOR GENERAL TO 

INVESTIGATE AND CONCLUDE

FC
O

Regular contact since mid 2022. British Embassy cannot get 

involve din specific criminal cases due to international 

treaties, but will monitor performance of the regulatory 

bodies

Regular 

contact
12-Aug YES YES

H
O

M
E

 A
FFA

IR
S

DIRECTOR GENERAL OF 

HOME AFFAIRS

Director General Hallmark 

Building, Corner of 

Johannes Ramokhoase & 

Thabo Sehume Street 

Pretoria Gauteng 0001 

South Africa 

Formal complaint submitted and request for investigation. 

Additionally, letter of good cause
YES 07-Aug NO 11-Aug NO

INVESTIGATION COMPLETED. DISCIPLINARY ACTION 

BEING TAKEN. AND CRIMINAL CHARGES BEING LAID

P
R

E
M

IE
R

PREMIER WESTERN CAPE. 

ALAN WINDE

Legislature Building, 7 Wale 

Street. Postal Address: Private 

Bag x9043, Cape Town, 8000. 

Emails were exchanged on 28 April 2023, and thereafter. The 

office promised their assistance. Copied into the email sent 

chasing IPID. Waiting to hear. Have resumed contact with fresh 

emails as of 6 August 2024. Sent copies of the comms to IPID 

and AW

YES, SIX 

TIMES

06/08/2024  &  11 

Aug 24

Regan Thaw & Robert Shaw looking 

into the various matters

TO SEND PRESS 

COMPLAINT 

OUTCOME

P
S

IR
A PSIRA

3rd Floor, 23 Peace St, 

Louwville, Bellville, 7530 

Complaint filed April 2023. Meeting at their offices. 

Investigation launched and conducted 2023 and 2024. Inc 

interviewing witnesses. Outcome: Disciplinary proceedings 

against Wouter de Swardt, including his expulsion. I 

addition. PSIRA have prepared files for pressing criminal 

charges 

YES 03-Aug 10-Aug

CONTACT LIST REGARD CORRUPTION, CRIMINALITY, STATE ABUSE 2024

IP
ID

IPID 473 B Benstra Building, 

Stanza Bopape Street, 

Arcadia, PRETORIA

Complaint submitted 18 April 2022, then again on 26 April 2022 (IPID forms) . 

Chased the investigation as well as supplied additional information on a dozen 

occasions since including 28 April 22, 2 May 22, 19 June 22, 2 July 22, 24 August 

22, 28 August 22, 12 December 22, and then pretty much quarterly since. 

Including several through the year to the office of the Executive Director Ms 

Jennifer Ntlatseng,     We have not received a reply to any of the twenty or more 

emails sent. 

YES 06-Aug

IPID CONDUCT BEING 

REPORTED TO WEST CAPE 

OMBUDSMAN TO 

INVESTIGATE 

NO 11-Aug NO 29-Aug
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